Personalized letters were sent to all Property Owners as identified by the CAP Team
Graffiti photos.

Kamloops Central BIA
#4 — 231 Victoria St.
Kamloops, B.C.

V2C 2A1

October 10, 2007

Through a graffiti survey conducted by the CAP team, it has come to our recent
attention that your building has been tagged with graffiti:

High on south west corner and high on west corner 921 Victoria St.
As local benefactors for the Central business area, the KCBIA strongly encourages you
to remove these blemishes from your building as soon as possible. Outlined below are a
few local associations and businesses that can help you deal with graffiti and thereby
make your business more aesthetically pleasing to the public.

1) Graffiti Task Force: Painting over graffiti for 60¢/square foot

Website: http://www.city.kamloops.bc.ca/gtf

E-mail: ggiles@telus.net Phone: 571 — 8175

2) Graffiti Solutions: An experienced graffiti removal company with an

excellent graffiti removal process for unpainted surfaces  Phone: 319 — 1421

3) Like New Enterprises: A small family owned business specializing in graffiti

and acid etching removal as well as painting surfaces Phone: 318 —

6256

4) IR Painting and Décor: A painting company specializing in a clear coating

technique, removing graffiti from murals, and painting over graffiti.

E-mail: nelley@telus.net Phone: 319 — 0365

We would also like to make you aware of a new bylaw that will be coming into
effect in the upcoming months. Once this bylaw is introduced it will be possible for
business owners to be fined if graffiti on their buildings is not dealt with within a
reasonable amount of time. However, the KCBIA has lobbied to ensure that graffiti
taggers will be fined as well within the context of the same bylaw.

Please note that this notice is for your benefit and is not related to the bylaw
stated above. As a business improvement association we are simply trying our best to
enhance and beautify downtown for the benefit of all. Thank you for your time and
attention to this matter. If you have already removed the graffiti, we thank you. If you
have any questions feel free to call our office at 372 — 3242 or email: info@kcbia.com.

Sincerely,

Gay Pooler
GM KCBIA

#4 — 231 Victoria St. Kamloops, BC V2C 2A1
Phn: (250) 372-3242 Fax: (250) 372-3220
Email: info@kcbia.com Website: www.kcbia.com



